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The Resumption of Cruising

A brief look at how the Cruise companies will 
handle the post Covid environment with East 
Kent Travel Counsellor Steve Gostling

Cruising activity before the pandemic
Supported 1.17 million jobs across a wide cross 
section of industries & sectors, e.g. Ground & Air 
transportation, Food & Beverage, Entertainment, 
Accommodation, Manufacturing, Professional 
Services, etc. Covid has led to a pause in 
operations of all major cruise lines with an 
estimated 2,500 lost jobs per day. Trade bodies 
CLIA & the UK Chamber of Shipping published 
Framework documents which identify, measure 
and provide recommendations on the resumption 
of cruise ship operations from the UK in the 
context of COVID-19. 

The Framework
At the Time of Booking
• Before booking, check the latest Government 

travel advice; confirm what your travel insurance 
covers; and check whether you fall into the high 
risk category (clinically extremely vulnerable) as 
you may be on the cruise line’s exclusion policy.

Before Going to the Cruise Terminal
• You should not travel if you, or you have been 

in close proximity with somebody who has 
experienced COVID-19 symptoms in the last 
14 days; are self-isolating; have been advised 
that you must self-isolate.

At Your Departure Terminal
• Enter the port terminal with only those you are 

travelling with.
• Social distancing & Face Coverings
• All passengers and crew must take a 

COVID-19 test for voyages on all ships with a 
capacity to carry 250 or more persons - with a 
negative test required for any embarkation. 

• CLIA ocean-going cruise lines are responsible 
for operationalising the testing requirement prior 
to boarding. Testing methods may vary based 
on emerging technology and availability. 

• Depending on the cruise line and country 
of departure, the test may be required prior 
to arrival at the terminal or conducted at the 
terminal, or both. If a screening concludes 
you have COVID-19 or have been exposed to 
COVID-19, you will be denied boarding. 

Onboard
Public areas 
• Staying with the group you are travelling with
• Wearing face coverings in areas where social 

distancing cannot be observed
• Crew will also be required to wear face coverings
• Enhanced cleaning and disinfection

Cabins
• Between check out and check in, cabins will be 

thoroughly cleaned, disinfected and adequately 
ventilated

• You may have less amenities in your cabin than 
usual as any disposable items that cannot be 
disinfected will be removed.

In Port
• When visiting a port of call, you should be 

aware of any unique or different national/local 
COVID-19 related requirements. 

• Each cruise line may have specific protocols 
regarding shore excursions. 

• You may have your temperature checked when 
disembarking and re-embarking the ship. 

• Depending on the country you may be required 
to take a COVID-19 test. 

Arriving Back in the UK
• On arriving to the UK, you must show proof of a 

completed passenger locator form. 
• You may be required to take a COVID-19 test. 
• You may need to self-isolate on your arrival in 

the UK, depending on where you have been in 
the previous 14 days. 

• You should leave the port terminal as quickly 
as possible. 

Access to the terminal is limited to passengers, 
crew members and staff.

Will Cruising survive? YES!
People love cruising! Once people start cruising 
they go again and again due to fabulous variety 
and quality of dining, superb entertainment, visting 
multiple destinations without having to pack and 
unpack, and wonderful value for money! 
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Hard-working ivy

The Holly and the Ivy,

When they are both full grown,

Of all the trees that are in the wood,

The Holly bears the crown.

Holly is much coveted festive greenery 
but what about ivy, or Hedera to give it the 
botanical name? It makes up the trio of festive 
plants, the other being mistletoe, and frankly 
it’s usually seen as a bit of a poor relation, 
misunderstood and mostly unloved.

Yet ivy is a great workhorse in the garden. 
It’s evergreen, it attracts wildlife and is 
excellent on those north-facing walls and 
fences where nothing else seems to grow. 
It’s not just a dark green cloak either; there are 
many cultivars with different leaf shapes and 
variegated foliage. The variegated varieties 
are great in those areas that catch just a little 
sunlight during part of the day as they suddenly 
seem to illuminate a usually dull spot.

Ivy is great for disguising an ugly wall, a bare 
fence, or an old tree stump. It’s a reliable and 
self-clinging climber if you choose the right 
variety and remember to prune it correctly. 
The young climbing stems are slender and 
flexible with small aerial roots that fix the shoot 
to a surface. Adult stems are thicker, self-
supporting and do not have roots. 

Unlike mistletoe ivy isn’t parasitic so won’t 
harm trees but be careful about letting it grow 
on the walls of your house as it will damage 
weak mortar and pebbledash. If growing on a 
property it needs to be clipped back in spring 
and summer, so it doesn’t do any damage 
to structure underneath. Don’t let it get into 
gutters because it will clog them then infiltrate 
under tiles or slates.

Ivy is excellent ground cover. It will scramble 
over areas of poor soil and brighten the ground 
between shrubs during the dark winter months. 
Persian ivy, Hedera colchica ‘Dentata Variegata’, 
is lovely because of its large, yellow-edged 
leaves. Hedera canariensis ‘Gloire de Marengo’ 
is also good. Its red stems and large leaves 
with splashes of yellow looks rather splendid. 
If you need an area covered quickly try Hedera 
Hibernica, which is a vigorous native ivy.

Hedera helix is the other native 
ivy and this one has numerous 
cultivars including Goldheart, 
which has yellow-centred 
leaves, Green Ripple, with frilly 
edged leaves and 
‘Buttercup’ which is 
bright yellow.

If you love to 
support the wildlife 
in your garden, 
then ivy is a terrific 
plant. During autumn 
and early winter adult 
ivies produce small 
greenish-yellow flowers. 
These are especially 
rich in nectar so attract 
bees, butterflies, 
hoverflies, and other 
insects, providing 
them with a place to 
overwinter. Birds like 
thrushes, blackbirds 
and robins enjoy the 
purple black berries 
which ripen from late 
winter to mid-spring, 
providing a much-needed 
winter food source.

I hope I’ve made a good case 
for growing ivy in your garden. 
Holly might bear the crown, 
but I reckon ivy deserves a 
tiara at the very least!
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8 New Affordable Homes in Deal – Contract Awarded

As part of its ongoing commitment to invest in 
housing solutions, Dover District Council has 
awarded the contract to build 24 new affordable 
homes designed to offer interim accommodation 
for local people who find themselves temporarily 
homeless. The contract has been awarded to 
Jenner Contractors Limited in Folkestone. 

This follows news that plans for the major £3m 
project have been approved and include 8 
one-bedroom flats at Stockdale Gardens in Deal 
and 16 studio flats at Kimberley Close in Dover. 
Both brownfield sites are owned by DDC. 

The project forms part of the Council’s 
commitment to develop its own interim housing 
to reduce the reliance on B&B accommodation, 
which is a significant cost to the Council. 
The new developments will be welcomed by 
those who need a short-term place to stay before 
a more permanent solution to their housing 
needs can be found. The developments include 
a range of ancillary communal facilities, including 
laundry rooms, cycle racks, car parking, and 
refuse and recycling storage. Construction is set 
to start on site in the new year. 

Cllr Derek Murphy, DDC Cabinet Member for 
Housing, said: “We’re delighted to announce 
this new contract and we look forward to seeing 
construction start. This is part of our ongoing 
work to continue to invest in our housing 
stock and to provide practical solutions to 
the challenges of homelessness. These new 
homes provide an affordable solution that 
enables us to continue to help local people 
who find themselves unexpectedly homeless 
with somewhere comfortable to stay whilst a 
permanent home is found for them.” 

DDC has an ambitious programme to build up 
to 500 new affordable homes across the district. 
Other development projects currently underway 
include 65 new homes at William Muge and 
Snelgrove, eight units at Folkestone Road in 
Dover, and planning permission for 26 new 
homes at Napchester Road in Whitfield. 

For more information on affordable homes in 
the district, please see the affordable housing 
section on the council’s website –  
www.dover.gov.uk
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E-Cigarettes

In recent years, e-cigarettes have become 
a very popular stop smoking aid in the UK. 
Also known as vapes or e-cigs, they’re far 
less harmful than cigarettes and can help you 
quit smoking for good.

What are e-cigarettes and how do they work?
An e-cigarette is a device that allows you to 
inhale nicotine in a vapour rather than smoke.
E-cigarettes do not burn tobacco and do not 
produce tar or carbon monoxide, two of the most 
damaging elements in tobacco smoke.
They work by heating a liquid that typically 
contains nicotine, propylene glycol and/or 
vegetable glycerine, and flavourings.
Using an e-cigarette is known as vaping.

What types of e-cigarette are there?
There are a variety of models available:
• Cigalikes look similar to tobacco cigarettes 

and can be disposable or rechargeable.
• Vape pens are shaped like a pen or small 

tube, with a tank to store e-liquid, replaceable 
coils and rechargeable batteries.

• Pod systems are compact rechargeable 
devices, often shaped like a USB stick or a 
pebble, with e-liquid capsules.

• Mods come in different shapes and sizes, but 
are generally the largest e-cigarette devices. 
They have a refillable tank, longer lasting 
rechargeable batteries, and variable power.

A specialist vape shop can help find the right 
device and liquid for you.

Will an e-cigarette help me stop smoking?
Many thousands of people in the UK have 
already stopped smoking with the help of an 
e-cigarette. There’s growing evidence that they 
can be effective.
Using an e-cigarette can help you manage your 
nicotine cravings. To get the best out of it, make 
sure you’re using it as much as you need to and 
with the right strength of nicotine in your e-liquid.
A major UK clinical trial published in 2019 found 
that, when combined with expert face-to-face 
support, people who used e-cigarettes to quit 
smoking were twice as likely to succeed as 
people who used other nicotine replacement 
products, such as patches or gum.
You will not get the full benefit from vaping 

unless you stop smoking cigarettes completely. 
Getting expert help from your local stop smoking 
service gives you the best chance of quitting 
smoking for good.

How safe are e-cigarettes?
In the UK, e-cigarettes are tightly regulated for 
safety and quality.
They’re not completely risk free, but they carry a 
small fraction of the risk of cigarettes.
E-cigarettes do not produce tar or carbon 
monoxide, two of the most harmful elements in 
tobacco smoke.

What about risks from nicotine?
While nicotine is the addictive substance in 
cigarettes, it’s relatively harmless.
Almost all of the harm from smoking comes from 
the thousands of other chemicals in tobacco 
smoke, many of which are toxic.
Nicotine replacement therapy has been widely 
used for many years to help people stop smoking 
and is a safe treatment.

Is e-cigarette vapour harmful to others?
There’s no evidence so far that vaping causes 
harm to other people around you.
This is in contrast to secondhand smoke from 
smoking, which is known to be very harmful to 
health.

Can I get an e-cigarette from my GP?
E-cigarettes are not currently available from the 
NHS on prescription.
You can buy them from specialist vape shops, some 
pharmacies and other retailers, or on the internet.
For more information and advice on using 
e-cigarettes to help quit smoking:  
www.nhs.uk/better-health/quit-smoking
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Ella’s Fight

A Deal family are pulling out all the stops 
to raise vital funding for a ground breaking 
cancer treatment. Ella Wolff was diagnosed 
with a previously incurable cancer last year. 
Ella’s Mum, Debbie, told us:

“Ella was abroad on holiday in 2018 when she 
realised that her vision in her right eye was 
blurry. On her return, she visited the Optician 
who referred her immediately to the Hospital.  
They, in turn, referred her to Moorfields Eye 
Hospital. She saw a Professor there who, 
unfortunately, diagnosed Ocular Melanoma 
(cancer in her eye). Three weeks later, she 
had her eye removed and was told that at that 
particular point in time, she was cancer free.  
She adjusted fairly easily to life with one eye and 
seemed to be getting on with life. Ella started 
on a regime of regular scans to check that the 
cancer had not metastasized anywhere else 
within her body. In October 2019 the Doctors 
unfortunately found something on the scans.  
Biopsies confirmed that the cancer had returned, 
this time in her liver. We were absolutely 
dumbfounded. This cancer affects four in a 
million people so it is extremely rare.

Ella started on an immunotherapy drug called 
IMCgp100 at Mount Vernon Hospital which is a 
specialist cancer hospital. After three months, 
sadly, this therapy was not working. She then 
started another therapy known as IPI. It is a 
different type of immunotherapy. This also failed, 
it became clear that immunotherapy was not the 
way to go for Ella.

We had heard of a different, ground breaking 
treatment known as Chemosaturation.  
This procedure can be performed at the Spire 
Hospital in Southampton using a drug provided 
by a company called Delcath. Unfortunately the 
procedure is not available on the NHS, even 
though we have requested a grant from the NHS.  
It costs £40,000 per treatment and Ella requires 
up to six treatments at a total cost of £240,000.

The success rate of this treatment is up to 80%, 
we are desperate for Ella to have this life saving 
treatment to reduce the tumours in her liver to 
enable her to continue to live life to the full. Ella 
spent many happy summers growing up here in 
Deal and moved here in 2011 when she went to 
school at Sir Roger Manwood’s. Ella is a vibrant, 
intelligent and hard working young lady.  She is 
engaged to be married, she has horses that she 
loves to ride and care for. She has an amazing 
family who love her very much. We are doing 
everything we can to raise money to help her 
and would be so grateful if people could give, 
even a small donation. 

We have already raised enough money for the 
first two treatments and Ella is booked in for her 
first treatment on Monday 26th October 2020.  
The next one will be six weeks later.

We have set up a GoFundMe Page for Ella 
which can be found by searching for Ella’s Fight 
on Facebook where there is a link. It can also be 
found by googling Ella Wolff Go Fund Me. 

If you can give anything at all, to help a 
desperate family, we would be so grateful.  
Thank you”.

Along with the GoFundMe page set up by Ella’s 
sister, Amii, several events across the country 
have been held to generate donations. 

Raffles as far afield as Scotland have helped 
chip away at the daunting amount but more 
generosity is still required to reach the target. 
Ella, Amii and other sister Chloe are all keen 
horse riders, with 9 horses between them. 

On Sunday 8th November, people up and 
down the country took part in ‘’Ella’s Ride’’, a 
sponsored ride with participants making an entry 
donation and receiving a medal and T-shirt. 

Google ‘’GoFundMe Ella’s Fight’’ to find the 
donation page.

FB – Ella’s Fight

Ocular Melanoma 
Ocular melanoma (melanoma in or around the 
eye) is a type of cancer that develops in the 
cells that produce pigment. Pigment gives color 
to your skin, hair and eyes. Just as you can 
develop melanoma on your skin, you can also 
develop it inside your eye or on your conjunctiva. 

Although it is the most common eye cancer 
in adults, ocular melanoma is very rare, with 
only around 600 new cases in the UK each 
year. The liver is the most common organ in 
the body affected by metastasis (spread) of an 
ocular melanoma.

Chemosaturation therapy is a non-surgical 
treatment for cancer of the liver. Using X-ray 
guidance, an anti-cancer drug (chemotherapy) 
is delivered directly to the liver, whilst the blood 
supply to the liver is sealed off to prevent the 
spread of the drug to the rest of the body.

It can target not only visualised tumours in the 
liver, but even those that are non-visualised. 
Once the liver has been saturated in the 
chemotherapy, the blood is haemofiltrated to 
remove as much of the chemotherapy agent as 
possible to minimise the associated side effects 
that come with conventional delivery methods 
of chemotherapy.

Chemosaturation therapy has been shown to 
prolong life in patients with ocular melanoma 
where the cancer has spread to the liver.

For more information, go to  
www.cancerresearchuk.org and  
www.spirehealthcare.com/treatments
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XxxxxKnock and Check – Make a Difference this Winter

This winter, Kent County Council is backing 
Kent Community Foundation’s Surviving 
Winter Campaign “Knock and Check” and 
asking residents in Kent to reignite the 
community spirit seen during the initial 
months of the COVID-19 pandemic and 
do something small to help those most 
vulnerable during the cold winter months.

Knock & Check is simple – just take a look at 
the small actions which will make a difference 
in your community as well as the details of 
services which can offer a lifeline and knock and 
check on the elderly and most isolated in your 
local community whilst remembering to follow 
Government guidelines on social distancing to 
keep communities safe from COVID-19:

• keep a 2m distance, staying outdoors at all times

• wash your hands before and after a visit

• wear a face mask

Small actions that could make a big difference 
include:

• Knock on the door to say “hello”

• Offer to pick up some food or add something to 
your next online order

• Drop off a slice of cake or take a packet 
of biscuits

• Plate up an extra meal or drop off a frozen dish

• Post a note with your contact number and / or 
the details of helplines and support available

• Share books and magazines or recommend a 
good read

• Volunteer for one of our fantastic voluntary 
organisations in Kent and Medway

• Spread the word to family and friends

Lives can and will be saved this winter by us all 
working together to recognise and support those 
most at risk.

Josephine McCartney, Chief Executive, Kent 
Community Foundation, said: “As part of our 
annual Surviving Winter initiative, the Knock and 
Check campaign is asking people to call on their 
vulnerable neighbours and check they are OK. 
Perhaps you could offer to do some shopping, 
share magazines or books, or give them 

something you have baked and as we approach 
Christmas, and many lunch clubs for the elderly 
will not be able to offer their usual lunches, why 
not cook enough for an extra plate and take a 
Christmas lunch to your neighbour. If you can’t 
join us to ‘Knock and Check’ please consider 
donating to Kent Community Foundation so that 
we can ensure the money gets to the local good 
causes that will support your elderly neighbours 
this winter.

“We sincerely hope that the amazing community 
spirit we know exists in the county will lead 
everyone to get involved, by being neighbourly 
and carrying out small acts of kindness, together 
we can reduce the shocking number of avoidable 
deaths that occur each winter. Even if we save 
one life our campaign will have been successful.

“The elderly are often not aware of the help that 
is available and often do not want to ask. If you 
identify a problem our online ‘Knock and Check’ 
resource directory will help match the need 
with the resource. Your neighbour might need 
advice on registering as a vulnerable person with 
energy suppliers, joining befriending services, 
community projects, or clubs and societies or 
help booking an appointment with citizens advice 
or the local authority. So please knock on your 
neighbour’s door and check they are OK and 
let ‘Knock and Check’ become as popular as 
clapping on Thursday nights for the NHS did.”

Roger Gough, Leader of Kent County Council 
said: “We are very pleased to be supporting 
the Kent Community Foundation ‘Knock and 
Check’ campaign this winter. The 2018 KCC 
Select Committee on Social Isolation set out a 
number of recommendations and one of these 
was to raise awareness of social isolation and 
loneliness.

“We have seen great community spirit during 
COVID-19 with neighbours stepping up to help 
each other and this has been vital in keeping 
important social connections. We know that 
the winter months may feel very isolating for 
some, especially given the ongoing challenges 
of COVID-19 this year. A familiar face or offer of 
help could make a real difference to someone’s 
day and we encourage people to continue the 
acts of kindness demonstrated across the county 
during lockdown, over the months ahead”.

Clair Bell, KCC Cabinet 
Member for Adult Social Care 
and Health said: “I would like 
to thank our communities, 
charities and voluntary 
services in Kent for the wonderful and selfless 
work they do in protecting and helping our elderly 
and vulnerable residents, particularly in light of 
the increased difficulties and challenges of the 
COVID-19 pandemic.

“As the weather gets colder, particularly during 
this month of lockdown, it is crucial that we check 
on and support our neighbours and communities 
to combat loneliness and avoid any unnecessary 
suffering and deaths. I am proud to be supporting 
this vital campaign and would like to encourage 
everyone to take part, however they can, and 
help Kent Community Foundation and KCC keep 
vulnerable people safe this winter.”

 To find out more about the ‘Knock and Check’ 
campaign and to download the resource 
directory visit www.kentcf.org.uk/knockandcheck

#knockandcheck
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www.kentishsoap.com
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Seniors Helping Seniors

2020 has been a tough year, but Deal has 
been been tougher!

We are ready for whatever this winter has in store 
for us.

Seniors Helping Seniors has hired more carers 
and additional COVID precautions are in place.

Christian Wilse, of Seniors Helping Seniors says, 
“Shielding and taking extra precautions is vital for 
our clients but there is no need for total isolation. 
Isolation is dangerous for people”

Experience makes Seniors tough on COVID

Senior carers know how it feels to age and they 
know the value of optimism.  

Exclusive home care services come from 
experienced people who enjoy helping and have 
local knowledge and relevant skills. Clients or 
families who want help for loved ones pay 
reasonable hourly rates for reliable and flexible 
support and services continued throughout 
the  lockdown. Clients pay in arrears in an 
arrangement that is client friendly. Some clients 
top up allowances, others pay privately. 

Autumn is a beautiful season in Deal and clients 
are making the most of the sunshine and the 
showers. Seated yoga classes have started up 
again and new yogis are feeling the benefit of 
the classes in their 90’s. 

It’s a great time to get as prepared as you can for 
winter. A trusted helper means people are able to 
get out to enjoy the fresh air and they are taken to 
eye tests, hearing tests and tests at the hospital.  
Clients are getting housework done, gardens 
closed down, larders and freezers well stocked 
and some are even getting Christmas shopping 
done. All with help and support of the same 
trusted person. 

The priority is to make sure whatever happens 
over the next few months, support will be there 
Carers are loving, caring, compassionate and 
giving people who bring joy and companionship to 
their work.

The company’s skill is matching the carers’ 
interests and experience with the personality, 
interests and needs of the client. 

Many of the carers coming forward only want to 
do a limited amount each week. 

“This suits us nicely”, Christian says “as any 
helper is only likely to support 1 or 2 clients, So it 
is not a major commitment for any individual” 

Christian also stressed that what makes a good 
helper and client relationship isn’t solely based on 
work experience. Very often it’s a shared hobby or 
interest – a shared passion for the sea side.

Carers may have cared for an elderly relative of 
their own with a particular condition and been 

TOUGHER
THAN

prompted to come forward to use that experience 
to help another person and another family.

Their personal experience and expertise means 
the world”  

In terms of the pandemic it helps if carers see 
very few clients in their work. Some seniors only 
see one client. They are dedicated to keep their 
own infection risk low and clients have the peace 
of mind that comes with a health report before 
every visit on clock in.

Because time is taken to get to know the family 
and the client, when something needs doing 
everyone knows who will do it.

The Seniors come at times that suit clients,  
100% reliably, and clients can have as much or 
as little time as they wish because the service 
is flexible. 

You know what they say when the going 
gets tough …
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HEATHROW & 
GATWICK SHUTTLE 

Single Ticket only £40 

Return Ticket £75 

 

Ashford Interna onal   from £75 

Ebbseet Interna onal  from £95 

London Rail Terminals   from £140 

Gatwick    from £115  
Heathrow    from £125 
London City   from £120   
Luton     from £155  
Stansted    from £140  
Southend    from £130 

Dover       from £45 

Southampton   from £180 

Tilbury       from £135 

TAXI SERVICES 
AIRPORT CONNECTIONS 

TO BOOK OR FOR MORE INFORMATION 
Call 01843 823007 / 01843 823700 
Or visit www.connec ons4you.net 

Please mention The Outlook Magazine when responding to this ad
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Parmesan Biscuits

Preparation time: 20 minutes plus resting time.    Cooking time: 10-20 mins.    Makes about 24+

INGREDIENTS
100g cold unsalted butter, cut into 
chunks
100g plain flour, plus extra for 
flouring
Pinch of salt
Pinch of cayenne pepper
1 heaped tsp mustard powder
50g finely grated mature cheddar
50g finely grated parmesan, or 
similar vegetarian hard cheese, 
plus a little extra
1 egg, beaten

METHOD
Preheat the oven to 180C/350F/Gas 4.
Place the butter and flour into a bowl of a food processor with 
the salt, cayenne, mustard powder, and cheeses. Rub the fat 
into the flour mixture then gradually bring the mixture 
together to form a dough. Don’t add egg or water. Wrap the 
dough in cling film and leave to chill in the fridge for at least 
30 minutes.
Lightly flour a work surface and gently roll out the pastry to 
about 1cm thick. Cut out the biscuits using festive cutters. 
Lay them out on a greased baking tray about 2cm apart. You 
might need two trays.
Brush the surface of each biscuit with the beaten egg and 
sprinkle over a little finely grated parmesan. Bake for 10 
minutes, or until they are golden-brown. They smell heavenly!
Remove from the oven and carefully lift the biscuits off 
the tray using a palette knife, then place on a rack to 
cool. They make lovely gifts and will keep well in a sealed 
container for a few days.

Moreish  
festive goodies:
Great for gifts!!
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